
Govt. M.A.M PG College Jammu

Student Satisfaction Survey(SSS) on Overall institutional Performance (2017-18)

A Survey on Student Satisfaction regarding the overall institutional performance of Govt. M.A.M
College was conducted in the month of April  2018.  In this  survey 215 students from different
streams and semesters provided their responses. Their responses have been summarised below.

Select the Program that you are currently pursuing : 

Current Semester:

 

 

1. How would you rate the quality of teaching in this college?

B.A

B.Sc

B.B.A

B.C.A

M.Sc

M.A

Semester II

Semester IV

Semester VI

Excellent

Very Good

Good

Average

Poor



2. Teachers are able to identify your weaknesses and help you to overcome them.

3. How will you rate the fairness of the internal evaluation process in the college?

4. How would you rate the sports facilities available in the college?

Every time

Usually

Sometimes

Rarely

Never

Always Fair

Usually Fair

Sometimes unfair

Usually Unfair

Completely Unfair

Excellent

Very Good

Good

Average

Poor



5. What is the quality of food available in College Canteen/Cafeteria?

6. How would you rate the facilities available / motivation from teachers, for extra-curricular activities
    in the college?

7. The college provides multiple opportunities to learn and grow.

Excellent

Very Good

Good

Average

Poor

Excellent

Very Good

Good

Average

Poor

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree



8. How much of the syllabus was covered in the class?

9. How would you rate the cleanliness in the College?

10. How would you rate the Library facility of the college?

100 %

80-99 %

60-79 %

40-59 %

Below 40 %

Excellent

Very Good

Good

Average

Poor

Excellent

Very Good

Good

Average

Poor



11. How would you rate the overall infrastructure of the college?

12. How helpful are the college administrative staff to the issues you face?

13.Do you feel/expect to be job competent when you pass out from this College?

Extremely Helpful

Moderately Helpful

Slightly Helpful

Not at all helpful

Excellent

Very Good

Good

Average

Poor

Yes

No

Not Sure



14. Overall, how satisfied are you with this college?

 

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very dissatisfied


